
 
 
 
Dear New Patient: 
 
Allow my staff and me to welcome you to our practice and to take this opportunity to 
thank you for choosing our practice for your ear, nose and throat care.  We do hope that 
we are able to make your visit as pleasant as possible.  Our first concern is your medical 
care, so an open doctor/patient relationship is best for everyone involved.  Any questions 
or concerns will be addressed as soon as possible.  Feel free to contact us at anytime. 
 
The following items need to be brought with you the day of your appointment: 
   

• Insurance Card 
• Driver’s License or some picture form of ID 
• Completed forms and questionnaire 
• Copies of CT scans or medical records from referring doctor 
• Form of payment for any co-pay, co-insurance or deductible you may 

have 
 
Please obtain any referrals, authorizations or requirements needed by your insurance 
company prior to the day of your appointment.  We will assist you in any manner that we 
can in order to assure proper insurance reimbursements but ultimately the responsibility 
remains with the insured.  Having an insurance card does not guarantee payment. 
 
Again, we welcome you to High Country Ear, Nose and Throat Clinic.  Please do not 
hesitate to contact our office with questions. 
 
 
Sincerely, 
Dr. Mark Nenow and Staff 
 
 


